Privacy and Cookies

We are committed to safeguardingthe privacy of our website visitors and service users;in
this notice we explain how we willhandle your personal data. We will ask you to consent to
our use of cookies in accordance with the terms of this notice when you first visit our
website.

In this section we have set out:
e How we collectinformation from you
e How and why is your information used
e Lawful Processing

Usage Data

We may process data about your use of our website and services ("usage data"). The usage
data may include your IP address, geographical location, browser type and version,
operatingsystem, referralsource, length of visit, page views and website navigation paths,
as well as information about the timing, frequency and pattern of your service use. The
source of theusagedata isouranalytics tracking system. This usage data may be processed
for the purposes of analysing the use of the website and services. The legal basis for this
processingis our legitimate interests, namely monitoring and improving our website and
services.

Account Data

We may process your account data ("account data"). The account data may include your
name and email address. Thesource of the account data is you. The account data may be
processed for the purposes of operating our website, providing our services, ensuring the
security of our website and services, maintaining back-ups of our databases and
communicating with you. The legal basis for this processing is our legitimate interests,
namely the proper administration of our website and business and the performance of a
contract between you and us and/or taking steps, at your request, to enter into such a
contract.

Profile Data

We may processyourinformationincluded inyour personal profile on ourwebsite (" profile
data"). The profile data may include your name, address, telephone number, email
address, profile pictures, gender, date of birth, and social media ids. The profile data may
be processed for the purposes of enabling and monitoring your use of our website and
services. The legal basis for this processing is consent.

Service Data

We may process your personaldatathatare provided inthe course of the use of our services
("service data"). The service data may include name, address, email address, details of
donations made or items ordered. The source of the service data is you. The service data



may be processed for the purposes of operating our website, providing our services,
ensuring the security of our website and services, maintaining back-ups of our databases
and communicating with you. The legal basis for this processingis our legitimate interests,
namely the proper administration of our website and business OR the performance of a
contract between you and us and/or taking steps, at your request, to enter into such a
contract.

Publication Data

We may process information that you post for publication on our website or through our
services ("publication data"). The publication data may be processed for the purposes of
enabling such publication and administering our website and services. The legal basis for
this processing is consent.

Enquiry Data

We may process information contained in any enquiry you submitto us regarding products
and/or services ("enquiry data"). The enquiry data may be processed for the purposes of
offering, marketingand selling relevant products and/or services toyou. The legal basis for
this processing is consent.

Transaction Data

We may process information relating to transactions, including donations or purchases of
goods and services, that you enter into with us and/or through our website (" transaction
data"). The transaction data may include your contact details, your card details and the
transaction details. The transaction data may be processed for the purpose of supplying
the purchased goods and services and keeping proper records of those transactions. The
legal basis for this processingis the performance of a contract between you and usand/or
taking steps, at your request, to enter into such a contract and our legitimate interests,
namely our interestin the proper administration of our website and business.

Notification Data

We may process information that you provide to us for the purpose of subscribing to our
email notifications and/or newsletters ("notification data"). The notification data may be
processed for the purposes of sending you the relevant notifications and/or newsletters.
The legal basis for this processing is consent.

Correspondence Data

We may process information contained in or relating to any communication that you send
to us ("correspondence data"). The correspondence datamay include the communication
content and metadata associated with the communication. Our website will generate the
metadata associated with communications made using the website contact forms. The
correspondence data may be processed for the purposes of communicating with you and
record-keeping. The legal basis for this processing is our legitimate interests, namely the
proper administration of our website and business and communications with users.

Other



We may process any of your personal data identified in the other provisions of this notice
where necessary for the establishment, exercise or defence of legal claims, whether in court
proceedings or in an administrative or out-of-court procedure. The legal basis for this
processing is our legitimate interests, namely the protection and assertion of our legal
rights, your legal rights and the legal rights of others.

In addition to the specific purposes for which we may processyour personaldatasetoutin
this section, we may also process any of your personal data where such processing is
necessary for compliance with a legal obligation to which we are subject, or in order to
protect your vital interests or the vital interests of another natural person. Please do not
supply any other person's personal data to us, unless we promptyou to do so.

Who has access to your information?

1. Your data will be made available to our website provider

2. The data that may be available to them include any of the data we collect as
described above.

3. Ourwebsite providerwill not transfer your data to any other third party, ortransfer
your data outside of the EEA.

4. They will store your data for a maximum of 7 years.

5. This processing does not affect your rights

In addition to the specificdisclosures of personal data, we may also disclose your personal
data wheresuch disclosureis necessary for compliance with a legal obligation to which we
aresubject, orinorderto protectyourvitalinterests or thevital interests of another natural
person.

How long is your information kept for?
Thissection sets outour data retention policies and procedure, which are designed to help

ensure that we comply with our legal obligations in relation to the retention and deletion
of personal data. Personal data that we process for any purpose or purposes shall not be
kept for longer than is necessary for that purpose or those purposes.

We will retain and delete your personal data as follows:

(a) All personaldata will be retained fora maximum of (seven years) following the date
it was submitted, at the end of which period it will be deleted from our systems,
unless requested by users.

Notwithstanding the other provisions of this section, we may retain your personal data
where such retention is necessary for compliance with a legal obligation to which we are



subject, or in order to protect your vital interests or the vital interests of another natural
person.

Social Media

We operate a number of social media pages including Facebook, Twitter and You Tube.
Although this notice covers how we will use any data collected from those pages it does not
cover how the providersof social media websites will use your information. Please ensure you
read the privacy notice of the social media website before sharing data and make use of the
privacy settings and reporting mechanisms to control how your data is used.

Personal data of children

Our website services (e.g. Referral Form) may request children’s data. This data will be
requested in order to initiate a referral for potential supportto Home-Start service/s and
this will be processed and held securely in line with our Data Protection policy. We keep
your information for no longer than is necessary.

About cookies

A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a
web serverto a web browser and is stored by the browser. The identifier is then sent back
to the server each time the browser requests a page from the server.

Cookies may be either "persistent" cookies or "session" cookies: a persistentcookie will be
stored by a web browser and will remainvalid until its setexpiry date, unless deleted by the
user beforethe expiry date; a session cookie,on the other hand, willexpire at theend of the
user session, when the web browser is closed. Cookies do not typically contain any
information that personally identifies a user, but personalinformation that we storeabout
you may be linked to the information stored in and obtained from cookies.

Cookies that we use

We use the following cookies:

(a) Necessary - cookies are required to enable the basic features of this site, such as
providingsecurelog-in or adjustingyour consent preferences. These cookies do not
store any personally identifiable data.

(b) Functional - cookies help perform certain functionalities like sharing the content of
the website on social media platforms, collecting feedback, and other third-party
features.

(c) Analytical - cookies are used to understand how visitors interact with the website.
These cookies help provide information on metrics such as the number of visitors,
bounce rate, traffic source, etc.

(c) Performance - cookies are used to understand and analyse the key performance
indexes of the website which helps in delivering a better user experience for the
visitors.



Cookies used by our service providers

Our website service providers use cookies and those cookies may be stored on your
computer when you visit our website.

We use Google Analytics to analyse the use of our website. Google gathers information
about website use by means of cookies. The information gathered relating to our website
is used to create reports about the use of our website.

Managing cookies

Most browsers allow you to refuse to accept cookies and to delete cookies. The methods

for doing so vary from browser to browser, and from version to version. You can however

obtain up-to-date information about blocking and deleting cookies via these links:

(a) https://support.google.com/chrome/answer/95647?hl=en (Chrome);

(b) https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-

preferences (Firefox);

(c) http://www.opera.com/help/tutorials/security/cookies/ (Opera);

(d) https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-
delete-manage-cookies (Internet Explorer);

(e) https://support.apple.com/kb/PH21411 (Safari); and

(f) https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy

(Edge).

Blocking all cookies will have a negative impact upon the usability of many websites.

If you block cookies, you will not be able to use all the features on our website.




